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Attn: Ms. Roopinder Kaur 
Penang Global Tourism (State Tourism Bureau) 
8-B, First Floor 
The Whiteaways Arcade 
Lebuh Pantai, 10300 Penang, Malaysia  
 
 

 
Quotation Ref: PGT/201215            Date: 15th December 2020 
 
Quotation: Maintenance for PGT Mobile App 
 
We are pleased to summit herewith our proposal for your kind consideration as below: 
 
 
No. Description Amount (MYR) 

 
1 
 

 
Maintenance 
Hosting and Support services for PGT Mobile App  
 
Period: 1st January – 31st Dec 2021 
Monthly Cost: RM 1,000 per month 
 
 

12,000.00 

 Subtotal 12,000.00 
 SST 6% 720.00 
 TOTAL 12,720.00 

 
 
Payment terms:  Quarterly (3 Months) 
   

. Any change in scope due to additional request will call for re-negotiations on the 
timelines and hence the project fees.  

. This quotation is valid for 30 days from the date of submission  

. The payment shall be due and payable within fourteen (14) days of the invoice date.  
 
 
MODIFICATIONS 
In the event that the Customer desires to modify the Final Specifications, it shall notify the 
Developer, and the Developer will quote a price and revised timetable that will be 
incorporated into a change order signed by both parties. 
 
OWNERSHIP OF THE PROGRAMMING CODE   
Notwithstanding anything to the contrary herein, the Developer shall at all times and 
without exception reserve and retain the ownership of all rights title and interests in the 
Program including intellectual property rights inherent in or relating to the Program which 
shall include but is not limited to all copyright, patent rights, all rights in relation to 
registered and unregistered trademarks (including service marks), confidential information 
(including trade secrets and know-how) and all other rights other than those stipulated 
herein. 
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WARRANTY DISCLAIMER  
The Developer makes no other warranty of any kind, express or implied, including, without 
limitation, warranties of merchantability and fitness for purpose. The Developer shall not 
be liable to the Customer for any damages and/or loss whatsoever and howsoever arising 
regardless of whether the same is a direct, indirect, special, or consequential loss. 
 
We hope that the above proposal is in line with your requirement and we look forward to 
receive your confirmation. 
 
 
Thank You. 
 
 
Yours faithfully, 
      _______________________________ 
Andrew Quah     We the undersign agree the condition,  
Convep Mobilogy    terms of payment and confirm the order. 
 


