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3.2.5 Results of Paid Advertising via Social Media 
          Boosted Posts on PGT Facebook Page from 1 July 2020 – 30 November 2020: 

	PGT’s Facebook Page

	Post/ Advert
	Target Market
	Budget (RM)
	Duration 
	Reach  
	Results 

	Tarikan Terkini Pulau Pinang
	Johor Bahru
Alor Setar
Kota Bharu
Melaka
Seremban
Kuantan
Ipoh
Perlis
Kuching
Miri
Selangor
Terengganu
Kuala Lumpur
Labuan
Kota Kinabalu
Putrajaya 
	800
	2 – 6 July 2020
	114,368
	141k views
1.3k shares
1k reactions
144 comments

	Traditional Trades – George Town Unesco World Heritage Site 
	Johor Bahru
Alor Setar
Kota Bharu
Melaka
Seremban
Kuantan
Ipoh
Perlis
Kuching
Miri
Selangor
Terengganu
Kuala Lumpur
Labuan
Kota Kinabalu
Putrajaya 
	600


	6 – 10 July 2020


	170,944
	1k shares
5.9k reactions
50 comments


	
	Penang
	400
	5 - 9 July 2020
	82,961
	-

	20 Pengalaman Unik di Pulau Pinang
	Johor Bahru
Alor Setar
Kota Bharu
Melaka
Seremban
Kuantan
Ipoh
Perlis
Kuching
Miri
Selangor
Terengganu
Kuala Lumpur
Labuan
Kota Kinabalu
Putrajaya 
	800
	9 – 13 July 2020
	188,991
	268k views
1.4k shares
1.7k reactions 
161 comments 

	
	Johor Bahru
Alor Setar
Kota Bharu
Melaka
Seremban
Kuantan
Ipoh
Perlis
Kuching
Miri
Selangor
Terengganu
Kuala Lumpur
Labuan
Kota Kinabalu
Putrajaya 
	800
	26 – 30 October 2020
	195,201
	 


	20 Aktiviti Percuma di Pulau Pinang
	Johor Bahru
Alor Setar
Kota Bharu
Melaka
Seremban
Kuantan
Ipoh
Perlis
Kuching
Miri
Selangor
Terengganu
Kuala Lumpur
Labuan
Kota Kinabalu
Putrajaya 
	800
	16 – 20 July 2020
	205,088
	3.7k share
2.2k reactions
524 comments
142k views


	20 Makanan Mesra Muslim Terbaik di Pulau Pinang
	Johor Bahru
Alor Setar
Kota Bharu
Melaka
Seremban
Kuantan
Ipoh
Perlis
Kuching
Miri
Selangor
Terengganu
Kuala Lumpur
Labuan
Kota Kinabalu
Putrajaya 
	800
	23 – 27 July 2020
	242,561
	2.8k shares
2.1k reactions
410 comments
272k views 


	20 Lokasi Insta di Pulau Pinang
	Johor Bahru
Alor Setar
Kota Bharu
Melaka
Seremban
Kuantan
Ipoh
Perlis
Kuching
Miri
Selangor
Terengganu
Kuala Lumpur
Labuan
Kota Kinabalu
Putrajaya 
	800
	30 July – 3 August 2020
	339,456
	3.4k shares
1.9k reactions 
384 comments
229k views


	Penang Travel Deals 
	Johor Bahru
Alor Setar
Kota Bharu
Melaka
Seremban
Kuantan
Ipoh
Perlis
Kuching
Miri
Selangor
Terengganu
Kuala Lumpur
Labuan
Kota Kinabalu
Putrajaya 
	800
	3 – 7 August 2020
	40,448
	10 shares 
1.4k reactions 
20 comment
 

	20 Nasi Kandar Terbaik di Pulau Pinang
	Johor Bahru
Alor Setar
Kota Bharu
Melaka
Seremban
Kuantan
Ipoh
Perlis
Kuching
Miri
Selangor
Terengganu
Kuala Lumpur
Labuan
Kota Kinabalu
Putrajaya 
	800
	4 – 9 September 2020
	271,361
	1k shares
1.3k reactions 
205 comments
167k views 


	7 Keajaiban Dunia di Pulau Pinang
	Johor Bahru
Alor Setar
Kota Bharu
Melaka
Seremban
Kuantan
Ipoh
Perlis
Kuching
Miri
Selangor
Terengganu
Kuala Lumpur
Labuan
Kota Kinabalu
Putrajaya 
	800
	9 – 13 September 2020
	303,554
	1.4k shares
1.9k reactions
383 comments 


	20 Aktiviti Mesra Keluarga di Pulau Pinang
	Johor Bahru
Alor Setar
Kota Bharu
Melaka
Seremban
Kuantan
Ipoh
Perlis
Kuching
Miri
Selangor
Terengganu
Kuala Lumpur
Labuan
Kota Kinabalu
Putrajaya 
	800
	11 – 15 September 2020
	209,918
	1.1k shares
1k reactions
109 comments
138k views
 

	Penang Stories - Best Rural Escapes: Exploring Kepala Batas, Penang
	Johor Bahru
Alor Setar
Kota Bharu
Melaka
Seremban
Kuantan
Ipoh
Perlis
Kuching
Miri
Selangor
Terengganu
Kuala Lumpur
Labuan
Kota Kinabalu
Putrajaya 
	800
	25 – 29 September 2020
	94,937
	16 shares
1.2k reactions 
8 comments 
1,539 link clicks

	Penang Stories – Menerokai Teluk Kumbar: Intan Yang Belum Diasah
	Johor Bahru
Alor Setar
Kota Bharu
Melaka
Seremban
Kuantan
Ipoh
Perlis
Kuching
Miri
Selangor
Terengganu
Kuala Lumpur
Labuan
Kota Kinabalu
Putrajaya 
	800
	1 – 5 October 2020
	189,926
	54 shares
1.7k reactions
9 comments
965 link clicks

	Techfest
	Johor Bahru
Alor Setar
Kota Bharu
Melaka
Seremban
Kuantan
Ipoh
Perlis
Kuching
Miri
Selangor
Terengganu
Kuala Lumpur
Labuan
Kota Kinabalu
Putrajaya 
	800
	8 – 12 October 2020
	6,504
	3 shares
6.3k reactions
2 comments
491 link clicks

	
	Singapore
	1,000
	12 – 17 October 2020
	87,600
	23 reactions
830 link clicks
853 engagement

	
	Japan
	500
	14 – 19 October 2020
	63,551
	8 reactions
260 link clicks
270 engagement

	
	South Korea
	500
	15 – 20 October 2020
	41,055
	7 reactions
267 link clicks
275 engagement

	
	Australia
	1,500
	16 – 21 October 2020
	58,849
	17 reactions
621 link clicks
639 engagement

	
	Taipei
	1,000
	22 – 27 October 2020
	61,328
	18 reactions
742 link clicks
763 engagement

	
	Indonesia
	500
	23 – 28 October 2020
	120.4k
	93 reactions
2,008 link clicks
2,104 engagement

	
	Philippines
	500
	25 – 30 October 2020
	64,576
	68 reactions
2,096 link clicks
2,167 engagement

	
	United Kingdom
	1,500
	26 – 31 October 2020
	72,271
	6 reactions
596 link clicks
605 engagement

	
	Hong Kong
	1,000
	26 – 31 October 2020
	68,303
	17 reactions
578 link clicks
596 engagement

	
	Vietnam
	500
	27 October – 1 November 2020
	144.7k
	73 reactions
2,467 link clicks
2,545 engagement

	
	Thailand
	1,000
	27 October – 
1 November 2020
	169.2k
	66 reactions
2,606 link clicks
2,676 engagement

	Penang Stories - Bukit Tambun
	Johor Bahru
Alor Setar
Kota Bharu
Melaka
Seremban
Kuantan
Ipoh
Perlis
Kuching
Miri
Selangor
Terengganu
Kuala Lumpur
Labuan
Kota Kinabalu
Putrajaya
	800
	3 – 7 November
	89,377
	7.3k reactions
9 comments
650 link clicks
10,716 engagement

	Penang Stories – Khazanah Tersembunyi Bukit Tambun 
	Johor Bahru
Alor Setar
Kota Bharu
Melaka
Seremban
Kuantan
Ipoh
Perlis
Kuching
Miri
Selangor
Terengganu
Kuala Lumpur
Labuan
Kota Kinabalu
Putrajaya
	800
	17 – 21 November
	87,360
	13,795 reactions
10 comments
783 link clicks 
14,860 engagement

	7 Keajaiban Dunia di Pulau Pinang
	Johor Bahru
Alor Setar
Kota Bharu
Melaka
Seremban
Kuantan
Ipoh
Perlis
Kuching
Miri
Selangor
Terengganu
Kuala Lumpur
Labuan
Kota Kinabalu
Putrajaya
	800
	17 – 21 November 
	309.2k
	1,549 reactions
185 comments
195 link clicks
26,449 engagement

	Pulau Aman by Buletin Mutiara
	Johor Bahru
Alor Setar
Kota Bharu
Melaka
Seremban
Kuantan
Ipoh
Perlis
Kuching
Miri
Selangor
Terengganu
Kuala Lumpur
Labuan
Kota Kinabalu
Putrajaya
	800
	22 – 26 November
	222.1k
	5,600 reactions
81 comments 
107 link clicks
22,213 engagement

	20 Aktiviti Percuma di Pulau Pinang
	Johor Bahru
Alor Setar
Kota Bharu
Melaka
Seremban
Kuantan
Ipoh
Perlis
Kuching
Miri
Selangor
Terengganu
Kuala Lumpur
Labuan
Kota Kinabalu
Putrajaya
	800
	26 – 30 November
	179.7k
	534 reactions
28 comments
1,397 link clicks
75,025 engagement



The total amounts spent on PGT Facebook page from 1 July – 30 November 2020 is as follows: 
	Penang Global Tourism 
	RM 24,900















3.2.6 Facebook Posts from 1 July – 30 November 2020  

	Period: July 2020
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	Total Post
	Total Reach
	Total Post Clicks
	Total Reaction, Comments & Shares

	51
	582,734
	33,002
	22,965



	Period: August 2020
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	Total Post
	Total Reach
	Total Post Clicks
	Total Reactions, Comments & Shares

	50
	390,100
	16,211
	11,273



	Period: September 2020
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	Total Post
	Total Reach
	Total Post Clicks
	Total Reactions, Comments & Shares

	45
	960,500
	39,411
	30,463



	Period: October 2020
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	Total Post
	Total Reach
	Total Post Clicks
	Total Reactions, Comments & Shares

	61
	315,733
	13,668
	9,494





	

	Period: November 2020       
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	Total Post
	Total Reach
	Total Post Clicks
	Total Reactions, Comments & Shares

	66
	317,195
	10,989
	8,274




	Total post and reach for PGT’s Facebook Page from 1 July – 30 November 2020 are as follows:
	Month
	Posts
	Reach
	Post Clicks
	Reactions, Comments & Shares

	July
	51
	582,734
	33,002
	22,965

	August
	50
	390,100
	16,211
	11,273

	September
	45
	960,500
	39,411
	30,463

	October
	61
	315,733
	13,668
	9,494

	November
	66
	317,195
	10,989
	8,274

	Total
	273
	2,566,262
	113,281
	82,469



	
3.2.7 Facebook Posts on Seberang Perai (Mainland) from July to November 2020 are as follows: 

	July 2020

	No.
	Posts
	Total Reach
	Total Engagement
	Date Published

	1
	The historic and mysterious 99-door mansion 
	18,113
	2,291
	15 July 2020

	2
	19 Incredible things to do (and eat) in Bukit Mertajam by Penang Insider
	8,010
	774
	16 July 2020

	3
	Tow Boo Kong Temple by Butterworth Guide
	2,745
	113
	23 July 2020

	4
	Penang’s Hidden Food Gem – Pulau Aman 
	4,560
	199
	27 July 2020

	5
	Bagan Luar, Butterworth Floating Mosque
	4,764
	245
	31 July 2020

	August 2020

	No.
	Posts
	Total Reach
	Total Engagement
	Date Published

	1
	Video on Pulau Aman by ML Studios
	5,572
	390
	26 August 2020

	2
	Instagram shot on Penang Second Bridge
	104,351
	8,338
	30 August 2020

	3
	Instagram shot on Jambatan Merdeka
	8,186
	346
	31 August 2020

	September 2020

	No.
	Posts
	Total Reach
	Total Engagement
	Date Published

	1
	Instagram shot on big tree at Cherok Tokun
	317,811
	25,620
	7 Sept 2020

	2
	Instagram shot – Seafood to try at Kepala Batas
	2,559
	46
	14 Sept 2020

	3
	Instagram shot on PICAF at Dataran Merdeka 
	3,103
	130
	21 Sept 2020

	4
	Instagram shot on paddy field at Penaga
	2,738
	106
	23 Sept 2020

	5
	Penang Stories: Exploring Kepala Batas
	99,383
	3,282
	25 Sept 2020

	6
	The mysterious relic of Cherok Tokun by Butterworth Guide
	3,350
	180
	26 Sept 2020

	7
	Heah Swee Lee’s ancestral mansion by Penang Hidden Gems
	9,941
	2,097
	27 Sept 2020

	October 2020

	No.
	Posts
	Total Reach
	Total Engagement
	Date Published

	1
	The ‘Notre Dame’ of Pagar Tras
	3,314
	254
	3 Oct 2020

	2
	Nasi Lemak Permatang Rawa
	5,189
	235
	5 Oct 2020

	3
	Instagram shot of Jambatan Keretapi Pinang Tunggal
	3,607
	212
	7 Oct 2020

	4
	Air Hitam Dalam Educational Forest, Tasek Gelugor
	5,170
	351
	10 Oct 2020

	5
	Instagram shot of Penang Second Bridge
	44,858
	3,479
	11 Oct 2020

	6
	The idyllic countryside district of Penanti by Butterworth Guide
	2,401
	65
	15 Oct 2020

	7
	Instagram shot of paddy field at Sungai Dua
	6,863
	402
	18 Oct 2020

	8
	Video on Penang International Paddy Festival
	1,702
	65
	21 Oct 2020

	9
	Penang Through Art – Bukit Mertajam’s town
	5,616
	541
	21 Oct 2020

	10
	The ironsmiths of Pekan Darat by Butterworth Guide
	1,632
	40
	22 Oct 2020

	11
	Penang Then & Now – Butterworth Digital Library
	5,963
	496
	23 Oct 2020

	12
	Instagram shot on Seberang Perai Paddy Fields
	4,505
	290
	25 Oct 2020

	13
	Instagram shot on Bukit Tambun Fishing Village
	5,277
	227
	27 Oct 2020

	November 2020

	No.
	Posts
	Total Reach
	Total Engagement
	Date Published

	1
	Instagram shot on Frog Hill 
	2,261
	78
	1 Nov 2020

	2
	Penang Stories – Bukit Tambun
	91,652
	8,664
	3 Nov 2020

	3
	Instagram shot on Bukit Berapit
	22,192
	1,537
	7 Nov 2020

	4
	Instagram shot on Sri Maha Mariamman Temple Butterworth
	8,142
	633
	8 Nov 2020

	5
	Video by The Malaysian Insight on Galeri Warisan Arkeologi Guar Kepah 
	789
	17
	9 Nov 2020

	6
	Instagram Video on Penang 
	9,210
	671
	11 Nov 2020

	7
	Article on first Nasi Kandar drive-thru at Seberang Perai by Siakap Keli 
	2,511
	132
	11 Nov 2020

	8
	Penang Stories – Khazanah tersembunyi Bukit Tambun
	87,360
	15,623
	17 Nov 2020

	9
	Instagram shot on Permatang Rawa
	3,081
	147
	19 Nov 2020

	10
	#23 Penang Then & Now – Design Village Mall, Batu Kawan 
	7,572
	398
	20 Nov 2020

	11
	Pulau Aman by Buletin Mutiara 
	239,490
	38,584
	22 Nov 2020

	12
	Facebook post on Taman Rimba Bukit Mertajam
	2,480
	81
	22 Nov 2020

	13
	Instagram shot on Air Hitam Dalam Educational Forest 
	30,769
	1,460
	28 Nov 2020

	14
	Pulau Aman aerial snapshot
	3,920
	174
	29 Nov 2020












Period: July 2020
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	Total Post
	Total Reach
	Total Engagement

	5
	38, 192
	3,622



Period: August 2020
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	Total Post
	Total Reach
	Total Engagement

	3
	118,109
	9,074



Period: September 2020
	
[image: ]
	
[image: ]

	[image: ]

	[image: ]

	
[image: ]
	
[image: ]


	[image: ]

	

	Total Post
	Total Reach
	Total Engagement

	7
	438,885
	31,461



Period: October 2020
	
[image: ]

	
[image: ]

	
[image: ]

	


[image: ]



	[image: ]


	

[image: ]

	
[image: ]






	
[image: ]

	
[image: ]

	
[image: ]



	
[image: ]

	
[image: ]

	[image: ]
	

	Total Post
	Total Reach
	Total Engagement

	13
	96,097
	6,657








Period: November 2020
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	Total Post
	Total Reach
	Total Engagement

	14
	511,429
	68,199



























3.2.8 PGT’s Facebook Page Analytics
Based on the insights of PGT’s Facebook Page, there has been a pretty good increase in the number of Page Followers in comparison to the same period, a year before. The number of Page Followers recorded for current period of 1 July to 30 November 2020 was 63,046 and 69,579 whereas the number of Page Followers recorded on 1 July to 30 November 2019 was 55,600 and 58,641. Therefore, there’s a clear indication that the increase of Page Followers for current period is at a good pace. 

Comparison of Page Followers: 
	YOY Comparison 
	Page Followers
	Increased by

	1 July – 30 November 2019
	55,600
	58,641
	3,041

	1 July – 30 November 2020
	63,046
	69,579
	6,533



Page Followers: 1 July to 30 November 2019
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Page Followers: 1 July to 30 November 2020
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Each month from July to November 2020, the top posts on PGT’s FB Page, are as follows: 
	Month
	Posts/Videos 
	Total Reach

	July
	#4 JOM! NIKMATI PULAU PINANG – 20 Lokasi Insta di Pulau Pinang
	Organic: 316,285
Paid: 335,134

	August
	Instagram Photo – Malaysia’s Longest Bridge, the Sultan Abdul Halim Mu’adzam Shah Bridge 
	Organic: 104,351
Paid: -

	September 
	7 Keajaiban Dunia di Pulau Pinang!
	Organic: 138,779
Paid: 301,677

	October 
	Techfest 
	Organic: 2,071
Paid: 1,031,002

	November
	Pulau Aman by Buletin Mutiara 
	Organic: 18,216
Paid: 218,897
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3.2.9 	Website Google Analytics for mypenang.gov.my 
	         	The analytics report shows a year-on-year (YOY) comparison between two time periods – 
		1 December 2020 – 31 March 2021 and 1 December 2019 – 31 March 2020

Website traffic
The Google Analytics Report shows a spike on 20 July 2020 with 554 users although in comparison to 20 July 2019, it had 3,785 users, which is higher than this year. There was also a spike on 21 October 2020 with 314 users and comparatively to the previous year on the same date, there were 2,244 users. Additionally, there was also a spike on 16 November 2020 with users in comparison to 16 November 2019, it had 1,656 users to the site, which is higher than this year. 
The significant decrease of users to the website for July to November 2020 could be due to the unforeseen circumstances of the Covid-19 pandemic. Based on previous reports, visitors head to the site mainly to know more on latest events and programmes. There were quite a number of visitors that were linked to our website, mypenang.gov.my via organic google search, PGT’s Facebook Page, Penang state government’s website, Penang Sentral’s official website, www.penangsentral.com.my and via yahoo.com
According to the analytics report, majority of users to our mypenang.gov.my website was acquired organically via Google. There were also users who were linked to our website through Facebook posts, some organically and some through adverts. 

The following is a list of the top 10 sites, mypenang.gov.my was accessed: 
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Comparison between 1 December 2020 – 31 March 2021 and 1 December 2019 – 31 March 2020 
The comparison report shows a decrease of 59.57% in new users to the website. The number of sessions per user also recorded a slight decrease of 0.53%. However, there’s an increase on the bounce rate which is at 5.18%

Top 5 countries visiting the site and most viewed pages
The top 5 countries visiting the site are Malaysia, United States, Singapore, China and Australia. Their most-viewed pages are mainly on Events, Culture & Heritage, Penang Stories, Directory and About Penang.  
The following pages show the relevant charts and tables summarizing the Google analytics report as highlighted above.

Period: 1 December 2020 – 31 March 2021 
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Period: 1 December 2020 - 31 March 2021
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Comparison Chart of 1 December 2020 – 31 March 2021 and 1 December 2019 – 31 March 2020 
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With reference to the above, visitors to the site, in comparison of the time periods:
	Item
	1 December 2020 – 31 March 2021
	1 December 2019 – 31 March 2020

	Users
	31, 760
	105, 462

	Sessions
	39, 225
	137, 800

	Page Views
	84, 743
	273, 890

	Ave. Session Duration
	00:01:27
	00:01:22

	Bounce Rate
	55.11%
	66.06%




Current period’s Top 10 users by Country from 1 December 2020 – 31 March 2021:
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Comparison of the Top 10 users by Country:
(1 December 2020 – 31 March 2021 and 1 December 2019 – 31 March 2020)
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Most viewed pages by the Top 5 Countries visiting our website:
	Country
	Most viewed Pages

	Malaysia
	Events, Penang Stories, Culture and Heritage and Directory

	United States 
	Penang Stories, Home page, Events

	Singapore
	Penang Stories, Culture and Heritage

	China
	Penang Stories

	Australia
	Penang Stories, Culture and Heritage 



Top page views in the mypenang.gov.my website from 1 December 2020 – 31 March 2021:
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3.2.10 Website Google Analytics for Penang Travel Deals (penangtraveldeals.com) 
	         The analytics report shows the time period of the website from the time it was launched on
            1 December 2020 – 31 March 2021. 

Website traffic
The Google Analytics Report shows a spike on 14 July 2020 with 2,530 users. There was also a spike on 17 July 2020 with 2,352 users. 
The significant increase of users to the website in July 2020 could be brought by visitors searching for travel deals and it could be a driven crowd from Facebook posts (organically and through adverts). There were quite a number of visitors that were linked to our penangtraveldeals.com website via Facebook and there were also users that searched for the website directly. Besides that, the other source that directed users to the website are via organic google search, mstar (mstar.com.my) and news portal, Malay Mail (www.malaymail.com). 

The following is a list of the top 10 sites, penangtraveldeals.com was accessed:
[image: ]











Top 5 countries visiting the site and most viewed pages
The top 5 countries visiting the site are Malaysia, United States, Singapore, China and Indonesia. Their most-viewed pages are mainly on Best Tour Packages, Best Attraction Deals and Best Hotel Deals. 
The following pages show the relevant charts and tables summarizing the Google analytics report as highlighted above.

Period: 1 December 2020 – 31 March 2021
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Current period’s Top 10 users by Country from 1 December 2020 – 31 March 2021:
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Most viewed pages by the Top 5 Countries visiting our website:
	Country
	Most viewed Pages

	Malaysia
	Best Tour Packages, Frontliner Attraction Deals, Best Hotel Deals, Best Attraction Deals, Best Food & Lifestyle Deals

	Singapore
	Best Tour Packages, Best Attraction Deals, Frontliner Attraction Deals, Best Hotel Deals 

	United States
	Home Page, Best Frontliner Deals, Best Tour Packages 

	China
	Home Page, Best Attraction Deals 

	Australia
	Best Tour Packages, Best Attraction Deals  



Top page views in penangtraveldeals.com website from 1 December 2020 – 31 March 2021:
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3.3 Recent Publicity (July - November 2020) 

July 2020
Local
	No
	Name
	Description
	Type of Publication

	1
	The Star
	For just RM15 per person, anyone can now enjoy a full day’s tour of the best spots in Penang.
	Online

	2
	The Star
	Penang covid-19 accreditation programme has seen 17 tourism players go the extra length to follow added standard operating procedures (SOP).
	Online 

	3
	Tin Media
	Penang tour package is expected to draw state revenue of RM1.54 million
	Online

	4
	Tin Media
	Malaysian Chinese Inbound Association (MICA) is confident to attract 50,00 domestic tourists from July till the end of this year which targets to bring in RM 15 million of revenue.
	Online

	5
	Guang Ming Daily
	23 great value package discounts until the end of October starting RM 15 per person for major attractions in Penang.
	Online

	6
	Kwong Wah Yit Poh
	Jom! Experience Penang RM 15 to take you on easy tour in Penang 
	Online

	7
	Wartasaya.com
	Penang launches Jom! Experience Campaign to woo local tourists 
	Online

	8
	China Press Northern Region
	Jom! Experience Penang Campaign launch calls domestic travellers to Penang. 
	Print

	9
	Advertising + Marketing 
	Penang State Tourism unveils campaign hoping to capture domestic footfall
	Online

	10
	Weareunited.com
	Jom! Experience Penang campaign launch to boost Penang’s tourism industry
	Online

	12
	Sin Chew Northern 
	YB Yeoh Soon Hin launches “Jom! Experience Penang” campaign 
	Print

	13
	Oriental Daily News
	Jom! Experience Penang features multiple discounts for domestic travellers travelling into Penang
	Online

	14
	RTM 
	News coverage on Jom! Experience Penang campaign launch 
	Television



July 2020
Foreign 
	No
	Name
	Description
	Type of Publication

	1
	TTG Asia
	At The Habitat Penang Hill, an eco-tourism hotspot in Penang, visitor numbers have bounced back to “near normal”, with more than 90 per cent visitor ship comprising locals and expatriates living and working in Malaysia
	Online



August 2020
Local
	No
	Name
	Description
	Type of Publication

	1
	Where2lifestylemagazine
	Penang promotes “Responsible Tourism” as it is among the longest recorded “Green Zones” in the country during the Covid-19 pandemic
	Online

	2
	New Straits Times
	#JOM! GO: Seven World Wonders of Penang. The campaign is highlighting the seven World Wonders of Penang.
	Online

	3
	The Star
	The Sia Boey Urban Archaeological Park is touted as the first of its kind in Malaysia.
	Online

	4
	Malay Mail
	Rising occupancy rates at hotels here indicate the state’s tourism sector was gradually recovering from the Covid-19 pandemic
	Online

	5
	New Straits Times
	Together with its Unesco World Heritage Site, seven world wonders, delicious local cuisine and a rich tapestry of culture, Penang State Exco for Tourism, Arts, Culture and Heritage wants visitors to know that the state is host to many other unique attractions.
	Online

	6
	The Edge Markets
	The third edition of the Penang International Travel Exchange 2020 (PITE 2020) will be held virtually between Oct 14 and 16 due to the COVID-19 pandemic and international travel ban.
	Online

	7
	Malaysian Parenting
	Jom! Experience Penang campaign launch
	Online

	8
	Lancareno.com
	Pulau Pinang lokasi percutian antarabangsa
	Online 

	9
	Isaactan.net
	Blog post on Jom! Experience Penang campaign 
	Online 

	10
	Clefffairy.com
	Blog post on Jom! Experience Penang campaign 
	Online 



September 2020
Local
	No
	Name
	Description
	Type of Publication

	1
	The Star
	The Penang government has been tirelessly helping stakeholders to restore the state’s tourism industry to its former glory.
	Online

	2
	Buletin Mutiara
	PENANG is expected to welcome more domestic tourists after the state has been declared free of Covid-19 by the Health Ministry.
	Online

	3
	Malay Mail
	As the international borders remain barred, the Penang government aims to promote the state as the top domestic tourism destination in Malaysia.
	Online

	4
	Buletin Mutiara
	PENANGITES as well as local and foreign tourists can look forward to knowing more about the footprints left by the French in the state through the French Heritage Trail initiative.
	Online

	5
	The Star
	PENANG had a low-key celebration of annual World Tourism Day on 20th September 2020 as a string of programmes initially lined up has to cease due to the Covid-19 pandemic.
	Online


	



September 2020
	Foreign

	No
	Name
	Description
	Type of Publication

	1
	Tour Hero
	Living like in Crazy Rich Asians: 48 hours in Penang, Malaysia
	Online

	2
	Express – Home of the Daily and Sunday Express
	The Singapore Grip drama series which was aired on ITV, a British commercial television network was filmed in George Town, Penang
	Online



October 2020
Local
	No
	Name
	Description
	Type of Publication

	1
	Buletin Mutiara
	The Penang government has been actively carrying out promotional and marketing campaigns to develop domestic tourism in the state amid the Covid-19 pandemic.
	Online

	2
	Buletin Mutiara
	The state government is embarking on initiatives to create new tourist attractions in Seberang Perai to ensure a balanced development between the island and the mainland.
	Online

	3
	Buletin Mutiara
	Creative industries will help to boost Penang’s tourism image and transform existing cultural and heritage assets into revenue for the state in the long term
	Online



October 2020
Foreign
	No
	Name
	Description
	Type of Publication

	1
	CNN Travel
	Penang’s Assam Laksa ranked world’s 7th best dish by CNN Travel
	Online







November 2020
Local
	No
	Name
	Description
	Type of Publication

	1
	The Edge Markets
	To place heritage under sustainable development
	Online

	2
	Free Malaysia Today
	George Town Development Plan to be business and heritage friendly
	Online

	3
	The Star
	Invest in creative economy 
	Online

	4
	Digital News Asia
	Penang TECHFEST Live features Road-to-WCIT in hybrid series of events to drive inclusivity of tech for all
	Online

	5
	World of Buzz
	Penang to have first drive-thru Nasi Kandar in Seberang Perai
	Online

	6
	The Star
	Article on Penang War Museum
	Online

	7
	The Star
	Hoteliers urge govt to allow tourism activities in green zones
	Online

	8
	Guang Ming
	ATAP hopes that the government and the people will join forces to revive the tourism industry
	Online

	9
	Malay Mail
	Penang asks Putrajaya for measures to safeguard tourism industry
	Online

	10
	Kwong Wah Yit Poh
	Penang Airport Expansion plan postponed
	Online

	11
	Guang Ming
	Penang Tourism Exco writes in to Tourism Minister on suggestion to alleviate the plight of the tourism industry
	Online

	12
	New Straits Times
	#JOM! EAT: Vegan Laksa in Penang
	Online

	13
	Malay Mail
	Penang extends hotel room fee exemption to June 2021
	Online

	14
	The Star
	First Penang Bridge International Marathon virtual run kicks off
	Online



	November 2020
Foreign
	No
	Name
	Description
	Type of Publication

	1
	South China Morning Post 
	The Singapore Grip filmed in Penang and Kuala Lumpur
	Online

	2
	Travel Weekly
	Article on lesser-known attractions in Penang and Kuala Lumpur
	Online

	3
	Think Advisor
	11 Best Islands for Retirement Abroad
	Online




The following are the number of local and foreign news coverage based on what we have managed to monitor - mainly online, via Google Alerts and physical publications/magazines received through free subscriptions:  

	Month (2020)
	Local News Coverage
	Foreign News Coverage

	July
	14
	1

	August
	10
	-

	September
	5
	2

	October
	3
	1

	November
	14
	3

	Total 
	46
	7
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Leave the city crowd and head towards Pulau Aman, an tdyllic Malay
shing village just a short ferry ride from the Satu
in Batu Kawan,

ang

Although the car-free islat's main offering islip-smacking seaf ood
dishes, butif you're up to explore the islet you'l come across the
islt' treasured Telaga Emas (Well of Gold) and the country's oldest
sukun tree, which was planted in 1890!
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Look No Further...Experience It All In Penang!

Pack your bags and travel the world in your own backyard. Check out
this video to discover the world-clas attractions and experiences
unique only to Penang waiting for your visit @

FLIGHT OF THE COLUGO'

Look No Further... Experience ItAll Learn More
In Penang!

aam 15220

Secpie rescnea sgemencs n
Look No Further... Experience ItAll Learn More
In Penang!

a3m

seopierssnes 130K Unecics 53K





image9.JPG
Penang Global Tourism ©
0 ° o

Majlis Bandaraya Seberang Perai is
Bulkit Mertajam.
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o 0¥ari Ramoo @26 Dacember 2020-@

.g: This mural of football greats by
vl of the City Stadium at George

s video by Free Malaysia Today for a brief introduction

akar, Namat Abd...See more:
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Penang’s intemationally recognised foodscapes nt only gat grafti
artist Kenji Chai eating from sunup to sundown, but also inspired his
Iatest graffiti— the “Penang Better Food" seres!

The smazing seres festures Char Kusy Teow, Condol, T
Assam Lakse, and Satay! O = e & o

Watch this video to get to know Kenji' latestseries and where to spot

Oh, did we mention that Kenj is lso one of the artists feat.. See more

“The Land of Char Kuey Teow"
Direct and edit by Kern Wei
Arts In Motion Studio
Assister painter by Wilson Ng
Upper House , Penang

2020... See more

2434 m
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Featured

5y 0Yani Ramoo @280 2200
di Pulau Pinang tapi tak tahu di mana?

The BRGR!

ingan burger

mang tak cukup satu. @

ik The BRGR? Jom tonton vid

. PenangTodsy
The BRGR. 85 Jalan Nagor

Zburger Zjalannagor 2pulaupinang Homnikmatipulaupinang

PenangToday pos st Featured — at The

BRGR
Get your @ on The BRGR
See more
50
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Susicnad by 0 Yani Ramoo @4 Jan

°

Tk lengkap rasanys ika anda ke Balik Pulau tetapi tidk ‘pekens
Laksa Janggus.

Laksa utara yang dihidang di sin sememangnya antara makanan
yang paling dicari di Balik Pulau. Bermula dengan sebush gerai
Kkecil dibawah sepohon pokok janggus pada tahun 1991, kini
berkembang maju dan dicari ram.

Kenapa? Sebab ks gerilin menggunakan ikan kembung untuk
menyediskan kush laka, gerai ini menggunakan ikan sardin yang
segar dari laut. &

lemang unik dan menaikkan sele...See more

Destinasi TV

Mana nak dapat Laksa yang sedap masa PKP ni

Tonton video penuh di: https¢//wwwyoutube.com/watch?
V=GWKiwigthQ

1897 89
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thits many picturesque
fen in Gertak Sanggul! i

st the Gertak Sanggul trai i suitable for yclists of
il it paralel the Gertak Sanggul's wave-lashed
certainly makes for 8 scenic v

t this video! &

Set uithin
alabilies. Bes

2@
#: Gertak Sang.. See more
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Penang Global Tourism share

oo @25 lanuary- @
1 ands ads kedsi nasi dalca di Tasek Gelugor, Seberang

Memang menarik aneka lauk di Warung Waiy ini. Ada kambing
sasala, ayam masak merah, dag

padu. Sekali kena memang terangka

Bagi yang ingin mencub, boleh lah datang sendiri ke restoran in
pas PP nantitapi buat masa n, admin dapat belanja video
terbitan Yakpur Production di bawah je.

i Yokpur Production
Warung Wafy, No. 15, Jaan Tasek Gelugor Jaya

Znasid..See more
<o E. | ‘

Yakpur Production posted a video to the playist FOODIE.

NASI DALCHA NI BUKAN BIASA-BIASAL!
Selalu kelau nak makan nasi dalchs, memang orang akan mai

Penang sebelah pulau. Tapi MENGEIUTKAN ada NAS| DALCHA
See more

996 1

Boost Unavailable.





image16.JPG
Catch Hong Kong stars 3B£E3% Philip Keung and BECREA live now
Tourism Malaysia Hong Kongs Facebook page. The husband-and-
vife couple shares their gastronomic adventure in Penang in the first
episode of 3 3-episode video series. @

In this episode, expect to see the couple reminisce abou
much-loved food offerings (chink assam laksa, char koay
Nyonya cuisines, and mora).

Don't forget to save the date for Episode 2 and 3 t0o, happening same
time on 2 &9 Februc... See more

Tourism Malaysia was fve.
26 anuary- @

RGRR B phip Keung B AABERARTRERS
SN S NS HIERSTH, BT

DEBBIBES, Hohgie SRR REE

SR8E:: Penang Global TourismTourism Malaysia
1. See more
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s 2 izned oy OYars Ramoo @ 27 Jsnuay- @

The lively, colourful and vibrant Thaipusam has been celebrated with
much festiviy in Penang since the mid-nineteen century.

During Thaipusam, devotees can be seen secking blessings, fulfling
vows, and offering thanks to Lord Murugan.

Want  blast from the past? Travel back in time by watching this rare
video of Penang Thaipusam during the Brtish occupation er2. @

Source: Raam RAAG)

orro...See more

Raam RAAGA
sy @
Tnaipusam in Penang during the Britsh occupation in Malaysia@

4046 326
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upished amoo @ 2 February- @

ery year during Chinese New Year, the majest
s draped in thousands of ights and Chinese l
century-old temple! | @ -

Want a blas
Lok Display of Lights cap

Kek Lok si Temple
s iluminating the

stant past? Watch this vi

of Kek

E
B OSsfetrsvelsabrosd Penang
: Kek Lok Si Temple
See more

Safetravelsabroad Penang

Kek Lok Si CNY Part 2 (night) a5 promised.
Simply magic
st our youtube channel

Seemore

347 336
[Actp— — Boost Unavailable
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Penang Global Tourism v ive.
e nisned by Reens Sananer @2 February - @

Catch Hong Kong star p Keung and B S5
now va Tourism Malaysia Hong Kong s Facebosk page. The
husband-and-wie couple shares their cultural experiences in
Penang in the second episode of a 3-episode video sries. @

In this episode, expect o see the couple reminisce about their
cultural adventures,from celebrating Chinese New Year to checking
outvarious plces of worship st Jalan Masjd Kapitan Keling (othervize
known 33 Street of Harmony), watching tradit.. See more

A live

1354
Sessie reacnes

0w 14 15 comments 63 shares.
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» @ Fabruary @

1 the southern cosst of Penang lsland, Teluk Kumbar is a
o wit caches waiting to be

. Yin Chang
Teluk Kumbar

Znature Stelukkumbar penan

Seemore

Vih Chang i st Teluk Kumbar,

Boost Unavailable
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The Kapitan Keling Mosque slong Jalan Masjd Kapitan Keling (lz0
known as Straet of Harmony) is one o the oldest mosques in
Penang. 4

Constructed in 1801, the beautiful mosque was founded by Cauder
Mohuddeen Merican, a Kepitan (captain) of the South Indian Musiim
community.

The mosaue - aithough known primarily fo ts distinctive Moorish
featwres - has equally important historical relics within its
compound. @

Watch ths video to find out about the relic. &

8 @shnors.. See more
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Penang Global Tourism v ive.
Puizned by Reens Sancher @3 Fepruary - @

Coteh Hong Kong stars lp Keung and 8 B
now v Tourism Malaysia Hong Kong's Facebosk page. The
husband-and-uife couple hares their experiences 5t Penang’s world-
classatiractions and accommodations i the fina epizode of 2 3
episode video seres. @

I this sris inalle, expect to see the couple reminsce sbout the
World Wonders of Penang 3nd awe-inspiring hotel stuated across
thestae! @

The series was specially curated to promote Penang to Kong Kong-
ba.. See more
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Sublanas ty Saana Sanchar @ 15 Py @

Join Stephen's journey on discovering sbout his anchestors for the first
time!

FUBVouTube HOBER: hitpsy/youtube/CgHhGMp-EY... See more.
See translation

kw“ﬂuk >
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e aneka jenis sup.
rusuk sup meatball, sup gearbo

sup special, sup tulang
macam macam lagi. @
haja, malah ada nasi ayam dan nasi dag
See more

winCafe Sups8

Boost Unavailable





image25.JPG
Penang Global Tourism

@

Here's 2 throwback video showcasing Penang s various places of
worship,iconic landmarks, world-class atractions, scenic urbanscapes,
diverse landscapes and vibrant celebrations! - @

®: @rickreature nstagram)

528
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P09 o i o @ 5

You're looking ata

oto of 2 lightning storm hover
Butterworth, ca

ured from the clan jetties at Weld Quay. © ha
This one in a million shot was captured by
Instagrammer came to the clan jetties to

The
te the ilusion

@heartpatrick (instagram
: Clan Jetties, Weld Quay

See more
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-

vQ

The Habitat Penang Hill s known for its amazing eco-frendly
atractions such as the Curts Crest (Penang's Highest 360" Viewing
Flatform) and The Langur Way Canapy Walk (Warlds Highest
lticude Stressed Ribbon ridge, which offer breathtaking views of
the hil's 130-million-year-old rainf orest and beyond. S8

Canitvisityet? Then take 2 moment of your day to virtually experience
The Habitat Penang Hill by watching this video! @

R @shermannology (instagram)
#:7 See more.

4053
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s

ESCAPE Penang | Main Lear More

Escape Theme Park, Penang

We reopen on Saturday, 6th March

3708 226
e trgagements
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o

Penang s filed with gorgeous terains and urban landscapes
chan its renownad street food, George Town UNESCO Wor
Heritage Site, world-class ateractions and 130-mil

lion-year-old
ancient rainforest that's even older than the Am

Check out some rare perspectives of Penang in this video, which
showcases awe-inspiring landscapes and wondrous views found
across the state!

. Olay Lim (Facebook)

Znature Zpenang #TravelTomorrow #Travellater #Travelinspiration
2. See more

@

For those of you who miss fiying, here's complation of drone ciips

Sroun Penang collected ove te past few months. Enjy

Music - Gelatin Nature by Ooyy.
“p...See more

3370 29
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Penang Global Tourism shared a video from the playlist

HHWT EATS.
Publshed by DYani Ramoo @8 Mach at 1616 @

Mungkin ramai yang sudah tahu Pulau Pinang juga terkenal dengan
hidangan laut, namun untuk mereka yang belum pernah rasa mee
kuah bla ke neger ini, boleh masukian Medan Selera Mee Udang.
Sri Tambang ke dalam senarai perjalanan anda selepas boleh
merentas negeri nanti. . @

Terletak di Bukit Mertajam, medan selera ini menghidangken ancka
jenis makanan laut seperti mee kuah udang, mee goreng udang den
macam macam lagi

Besar-besar tau udang kat sini.memang puas!
Tak cuku.. See more

il Travel posted 3 video to the playlist HHWT EATS.
°

This popular eatery in Penang serves big size prawn mee with a

ich flavour soup that will make you crave for more! Medan Selera

Mee Udang Sri Tambang

1702 a8

seosia esnec Engagamants Boost Unavailable
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A perfectly-timed video of
TV Host Phil Torres getting

Penang s always revealing
some hidden Instagram

Lets take a walk into the
Peranakanworld @ The

@ 4 fun-filled shot of
the colourful umbrella

The COVID-19 Safety
Accreditation Programme.
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Spice up your holiday in
Penang by heading to the

Located in Jalan Hutton,
Rumah Teh Bunga is

Jom! Experience Penang
Launch in KL
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Traditionaly, female
Peranakans or the Nyonyas

Nothing wil hook you in
quite like chowing down on

Adazzling aerial shot of
Gurney Drive atnight §

Penang s always reveaing
some hidden Instagram

You know you're in Penang
when you hear locals

Exhibition on death and ife
of Hokkien

#8 PENANG THEN & NOW
Estabiished in 1948, Lone

Raja Uda's Tow Boo Kong
Temple is a hidden gem of
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FOLIDAY Campaign for
Penang State

#7 PENANG THEN & NOW
The World's First Tropical
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#6 PENANG THEN & NOW
Perched atop sprawiing hills

# Avarded by the
Malaysia Book of Records,

While nothing beats fresh
durians, there are more

Well done Malaysial
We're now ranked as Top.

17 youre looking to
experience a

Happy 12th UNESCO
World Heritage Site’

Alripto Penang is not
complete without digging
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Bukit Mertajam might be
well off the tourist trail, but it

An enigmatic drone shot of
the historic and mysterious

WAmagicalshot of the
oldest Hindu temple in

Best Tour Packages of Jom!
Experience Penang

@ Cateh penangs award-

~ winning cook and

Night scene at The World's
First Tower Curved

From the Penang
Esplanade (Padang Kota
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Campaign
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Penangto eat And
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Erom a cosy cafe tucked
‘within the 130-milion-year-

# In conjanction with the
t2th anniversary of

#5 PENANG THEN & NOW
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Gengan aksi silap mata yang menghiburkan untuk melengkapkan
kunjungan anda sekeluarga.

Seronck

, sampai tak nak balik. @
Nak tahu leb...See more:

Kalau hangpa pi Penang, jangan lupa singgah ke Magic World
Penang ni. tempat ni adalah trck art museum dimana terdapat
banyak spot-spot menarik untuk hangpa b See more
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Pul Pinang memang terkenal dengan lukisan seni jalanan yang
menarik, Cari Tapak Warisan Duria UNESCO George Town hingga ke
Dataran Pemuda Merdek df Butterviorih. &

Sejak awal tahun ini, Pulau Pinang diwarnai lagi dengan sentuhan
kreatif dari pelukis tempatan dan antarabangsa melalui Festival
Seni Lukds Kontena Antarabangsa Pulau Pinang (PICAF - Penang
Internationsl Container Art Festival & 9

Jangan Iups uniuk mengambil gambar kontens PICAF yang sesang
menanti anda i 5.. See more
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