[bookmark: _Hlk45805484]3.2.5 	Website Google Analytics 
	(1 October 2018 – 30 June 2019 and 1 October 2019 – 30 June 2020)

Website traffic
The Google Analytics Report shows a spike on 20 July 2019, 31 December 2019 and 29 February 2020. The highest spike is recorded on 20 July 2019 with users being recorded at 3,785. The spike could have been due to the promotion of Penang Bon Odori Festival.  
According to the analytics report, majority of users to our mypenang.gov.my website was acquired organically via Google. There were also users who were linked to our website through Facebook posts, some organically and some through adverts. There were quite a number of visitors that were linked to our website mypenang.gov.my through Penang Sentral’s official website, www.penangsentral.com.my and through Penang Foodie’s official website, penangfoodie.com 
Comparison between 1 October 2018 – 30 June 2019 and 1 October 2019 – 30 June 2020 
The comparison report shows an increase of 4.90% in new users to the website with an increase of page views. However, the number of sessions per user and bounce rate recorded a decrease of 0.16% and 5% respectively. 

Top 5 countries visiting the site and most viewed pages
The top 5 countries visiting the site are the Indonesia, Singapore, United States, United Kingdom and Australia. Their most-viewed pages are mainly on Penang Stories, Events, Culture & Heritage, Events, Food & Lifestyle and Free CAT Bus.  
[bookmark: _Hlk34251829]The following pages show the relevant charts and tables summarizing the Google analytics report as highlighted above.

Period: 1 October 2018 - 30 June 2019
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Period: 1 October 2019 – 30 June 2020
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Comparison Period: 1 October 2018 – 30 June 2019 and 1 October 2019 – 30 June 2020  
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With reference to the above, visitors to the site, in comparison of the time periods:

	Item
	1 October 2018 – 30 June 2019
	1 October 2019 – 30 June 2020

	Users
	194, 503
	182, 447

	Sessions
	253, 733
	238, 377

	Page Views
	565, 331
	487, 094

	Ave. Session Duration
	00:01:41
	00:01:26

	Bounce Rate
	68.58%
	65.32%



Top 10 user’s location and sources: 1 October 2018 – 30 June 2019:
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Top 10 user’s location and sources: 1 October 2019 – 30 June 2020:
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The top 5 countries visiting our website; in comparison of the time periods:

	Country
	No. of New Session
	Increase / Decrease
	Most-viewed Pages

	
	1 October 2018 – 30 June 2019
	1 October 2019 – 30 June 2020
	
	

	Indonesia 
	1,274
	7,082
	5,808
	Penang stories

	Singapore
	2,472
	1,922
	(550)
	Culture & Heritage, Events, Free CAT Bus/ Events

	United States
	937
	966
	29
	Events, Culture & Heritage, Free CAT Bus 

	United Kingdom
	823
	684
	(139)
	Events, Culture & Heritage, Free CAT Bus

	Australia
	602
	600
	(2)
	Culture & Heritage, Free CAT Bus, Stories, Events, Food & Lifestyle 



The top 10-page views in the mypenang.gov.my website from 1 October 2018 – 30 June 2019:
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The top 10-page views in the mypenang.gov.my website from 1 October 2019 – 30 June 2020:
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