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20 April 2012      
 
PENANG GLOBAL TOURISM 
(State Tourism Bureau) 
8B, 1st Floor, 
The Whiteaways Arcade, 
Lebuh Pantai, 10300 Penang. 
 
Attn: Pauline Yoon 
 
Dear Ms, 
 
Re: Request Entrance Fee Waiver for Air Asia Indonesia Media FAM Trip–28 Apr 2012 
 
Greetings from Penang Butterfly Farm! 
 
With reference to your email dated 17 April 2012, we are pleased to inform your good self 
that the management of Penang Butterfly Farm hereby agree to waive the entrance fee for 10 
journalists plus 2 escorts from Air Asia and representatives from Penang Global Tourism 
during the proposed visit to Penang Butterfly Farm on the 28th April 2012 at 3:30pm. 
 
Kindly notify us should there be any change of date and time. 
 
Should you require further information, please do not hesitate to contact us. 
 
Have a great day ahead! 
 
 
Yours sincerely, 
 

 
May Ang 
Marketing & Promotions Manager 
Tel : 60-4-8851253 ext. 124   
Fax : 60-4-8852011 
eMail : may@butterfly-insect.com 
 


