REPORTING OF BUSINESS TO BUSINESS TABLE TALK AND NETWORKING COCKTAIL 2011

To
:
YB Danny Law Heng Khiang



Chairman of Tourism & Cultural Development Penang

Copy
:
Ms.Ooi Geok Ling




Managing Director 



Penang Global Tourism Sdn Bhd

From
:
Yoon Pauline



Tourism Executive



Penang Global Tourism Sdn Bhd

Subject
:
Reporting of Participation in Business to Business Table Talk and Networking

                          Cocktail Phuket, Thailand in 13th October 2011

Date
:
14th November 2011
1.
Background 

1.1 Business to Business Table Talk and Networking Cocktail held in Phuket, Thailand is the first business networking session that organized by Penang Global Tourism and Firefly Airline.  

1.2 The business networking session is a “business platform” for travel agents, hoteliers and airlines, state government tourism board to meet up with agents, discuss and develop new business opportunities in the Phuket market. 

1.3 Firefly is the only airline that fly direct to Phuket 

2. 
Objective 

2.1 Among the main objectives for organizing Business to Business Table Talk and Networking Cocktail is to strengthen our ties and relationship with the Phuket travel agents, SKAL members in Phuket and Tourism Malaysia Phuket. 

2.2 It is a good opportunity for the industry players to expand its networking with the key players from the travel industry sector in Phuket

2.3 Apart from this reason, it is also a great platform for Penang to showcase and introduce our exciting products to the agents in Phuket.  

2.4 A total of 12 delegates from Penang which are Penang Global Tourism, Firefly Airlines, E&O Hotel, Lone Pine Hotel, Bayview Hotel, Cititel Hotel, Tanjung Bungah Beach Hotel and Tour & Travel Incentives.

3. 
Report

3.1 The representative from Penang Global Tourism Sdn. Bhd. Who went to the Business to Business Table Talk and Networking Cocktail:-

3.1.1  Kee Seok Choo, Karen


   Manager for Penang Global Tourism Sdn. Bhd.

3.1.2  Yoon Pauline

          Tourism Executive for Penang Global Tourism Sdn. Bhd.

3.2 The officers departed for Phuket, Thailand on the 12th October 2011 at 1.30pm. Arriving in Phuket at 1.45pm (local time), proceeded to check in at the Boat Lagoon Resort, Phuket at 3.00pm (local time). 

3.3 Tourism Malaysia Phuket hosted late lunch for all the delegates from Penang. 

3.4 After lunch, Ms. Karen Kee and Ms. Audrey Yu (Firefly) went to meet a local billboard supplier and sites survey. Penang Global Tourism intended to advertise a billboard advertisement in Phuket. 

3.5 Ms. Pauline visited Tourism Malaysia Phuket’s office at 98/2 Sino South Building, Krabi Road, Amphur Muang, Phuket and had a meeting with the officers to discuss on the business-networking event. 

3.6 Tourism Malaysia Phuket helped to invite the top travel agents in Phuket. It is more effective for Tourism Malaysia Phuket to send the invitation because they translated the invitation card into Thai language and they had good relationship with the local agents. 

3.7 The next morning PGT officers went to Royal Phuket Marina to set up the venue hall and made necessary arrangement with the Royal Phuket Marina’s officers. 

3.8 Tourism Malaysia Phuket came to support the event. Mr. Fahmi brought his local staff to help in registration. 

3.9 The Business to Business Table Talk session started at 2.00pm. Ms. Karen Kee conducted presentation on Penang. Tourism Malaysia Phuket’s officer also did the translation of the presentations in Thai Language. Ms. Pauline handled enquiries and requests from travel agents at the table, and was assisted by Ms. Karen Kee. After the business session, it followed by networking cocktail session. 

3.10 The next morning checked out at 10.00am. After having lunch with the delegates from Penang, we proceed to airport. Our flight back to Penang is 2.10pm (local time), arriving in Penang at 4.25pm.  

4. 
Comments & Suggestions 

4.1 Below are some of the comments and suggestions received during the event from local and overseas tourism players. 
4.1.1 The responses from the event were good. Tourism Malaysia Phuket invited top 20 local travel agencies have participated for this event. Firefly’s officers also tried to invite some agents but the response were bad due to communication barrier. The Firefly’s officer had difficulty in communicating with the local agents through phone. 
4.1.2 Most of the agents were handling visa runners and they usually stay in Penang for 2 to 3 days. As the Thai Consulate’s office based in George Town, the agents are more interested with city hotels for their clients. 
4.1.3 Majority of them have not travel to Penang for many years and they were surprise to see so much changes in Penang after we presented the Penang video and tourists attractions spots. 
4.1.4 Due to similarity of certain culture between Penang and Phuket, the agents also interested with Penang’s heritage sites especially Peranakan Mansion and also our food, kebaya and beaded shoes.  
4.1.5 Met up with Ms. Nicha Chiwangkui from Bangkok Hospital Phuket commented that they are interested to collaborate with Penang Hospitals. It will be helpful for our medical tourism.   
4.1.6 In the airport, Truemove (Thailand Mobile Network) were giving out free prepaid SIM Card to the tourists. There is no value in the SIM card, the tourists need to reload credit in order to activate the card. 
4.1.7 Tourism Malaysia Phuket’s office does not have any Penang maps or brochures. PGT officers have courier Penang’s brochures and map to Tourism Malaysia Phuket’s office. 
4.1.8 Mr. Fahmi Nordin from Tourism Malaysia Phuket suggested Penang to join Phuket Old Town Festival next year that is one of the biggest events in Phuket. He also mentioned that Tourism Malaysia Phuket is looking into e-marketing and getting bloggers to promote Malaysia. 
5.Summary

In summary, Business to Business Table Talk and Networking Cocktail was successful as there were a lot of interest. Business networking is important to the state of Penang as it is a good platform for local tourism industries to expand their business network and bring in business. 

After the introduction and presentation of Penang, they local agents also interested with Penang’s food, culture and especially on heritage that we shared the similar traits to theirs. It is important to emphasis that Penang is not a place for visa runner but also a tourist destination and a medical hub. It is an advantage for having direct flight to Phuket. 

Overall the Business to Business Table Talk and Networking Cocktail has been a great experience for Penang Global Tourism and it is a recommended organize such business networking yearly to have continuity of good relationship with the local tourism players. 
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Ms. Karen giving presentation on Penang
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Lone Pine Hotel’s officer meeting with travel agents
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Royal Phuket Marina’s Campai Venue Hall
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Penang delegates with local travel agents
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Delegates from Penang with Tourism Malaysia Phuket

