
Ref No

Client Name (H) H/P H/P

Autourized (H) H/P H/P

Company Name (O) Fax

Address

E-Mail Venue Tel

Venue  Address

Event Date

Event Type End Time

Initial Initial

Client : Date : Marketing  Depatment :

Thank you for this opportunity to serve you.
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Subtotal

Ms Pauline 016-4735119

80 paxTotal GuestRM 23Price P/GuestFriday

pauline@penangglobaltourism.com

Start Time

16-December-2011 

12.30pm 2.30pm

30-October-2011SP/JY/301011 Prepare By Alice Date

Food & Beverage Menu

Action Corner

Te h Tarik 

Beverage

Assorted Ice Kacang 

Roti Jala w/ Indian Curry 

Bamboo Asam Laksa 

Bamboo Char Koay Teow w/ White Prawn

Nasi Lemak ( Kapitan Chicken Drumstick ,Deep Fried Asam Fish , Egg, Cucumer,Ah Ma Curry Paste )

Janniss Yik 

1,840.00RM           
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Initial

Client : Date : Marketing  Depatment :

Unit Price Quatity TotalEquipment / Miscellaneous

Start Time

16-December-2011 80 paxTotal GuestRM 23Price P/GuestFriday

pauline@penangglobaltourism.com

12.30pm 2.30pm

30-October-2011SP/JY/301011 Prepare By Alice Date

Ms Pauline 016-4735119

Included Food Counter w* Decoration 

Inckuded Normal Server & Chef

20 ' X  20 Canopy 

5' Table w/ 10 Backrest Chair 16.00RM                  
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Food & Beverage

Equipment/Miscellaneous

Main Total

Tax

Other Charges

Grand Total 2,288.00RM             

Janniss Yik 

2,288.00RM             

448.00RM                

1,840.00RM             

Thank you for this opportunity to serve you.
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Ref No. Date

Client Name

请详细阅读                                            TERMS AND CONDITIONS - 條規

1.   A deposit equivalent to 50% of total expenses will need to be paid within 3 days of the date of confirmation of the order or before the date of the function 

      whichever is the earlier.

2.  The remaining 50% shall be paid before the date of the function.

3.  For payment by Credit Card

     An imposition of 2.0% charge is required on the Total Bill if payment made  " After " the Function / Event. 

     If payment make " Before" the function/ event, 2.0% charge shall be wavied.

4.  If customer fail to pay the full bill as above mentioned, there will be an imposition of 2.0% per month on the outstanding payment which calculated from

      the date of the event.

5.  If customer wish to borrow any utensil, equipment and table cloth after the function/ event, he/she needs to inform our customer service and a refundable 

     deposit is required. 

    5.1  For Equipment, a deposit of RM50.00 is required per piece of equipment.

    5.2  For Table Cloth a deposit of RM20.00 per piece is required.

6.  An additional transportation cost of RM50.00 needs to be added on top of the total bill for collecting the borrowed items & payment. 

7.   For any cancellation less than 30 days , the customer must inform/notify the customer service.  

    7.1  If notification period is less than 30 days, the following penalty charges will be imposed:

           Less than 07 days prior to event date :  100 % of the total estimate amount

           Less than 14 days prior to event date :  75 % of the total estimate amount

           Less than 21 days prior to event date :  50 % of the total estimate amount 

           Less than 30 days prior to event date :  25 % of the total estimate amount 

8.  Upon receiving our confirmation letter, the customer shall revert and confirm the buffet menu, number of persons, date & Time and venue of the function 

      10 days before the event. 

9.  Any change in the buffet menu dishes, number of person ( No of guest ), time, date and venue and/ or any agreed terms shall be sole discretion of Bamboo

      Catering. Bamboo although we shall not spare every reasonable effort to accommodate the changes. 

10. In the event of any delay due to unforseen circumstances, time adjustment will be at the discretion of Bamboo Catering Management. 

11. If customer request for an extension of the event time, there may be an imposition of overtime charges to cover the additional time requested as

     1 hour per server RM 10. 

12. Bamboo Catering Shall not be liable, either in part or wholly, for the non-performance or a delay due to Force Majeure beyond the control of Bamboo Catering.

13. Customer agrees to hold Bamboo Catering harmless and not responsible for the loss of, or damage to their personal property in the Customer permises. 

14. Price are subject to change without prior notice.

15. Bamboo Catering will not be responsible for any adverse conditions brought by the outside vendor by the owners into the event. Non Halal food is not allowed 

      during the event.  ………… Please Sign Here For Notice

16. If you choose to select the food items on line, the submission of food list does not constitute in itself a contract between both parties and the receipt of the same 

     by us is not to be taken as an acceptance notice until our marketing division issues our Company's Confirmation Number. Although we will make every endeavor 

     and best efforts to accommodate your orders, our company reserves the right to accept or reject your proposal based on availability of menu items and your 

     proposed date.

请详细阅读                                     CUSTOMER'S AFFIRMATION - 顾客证实

       Mr./Mrs/Miss/Datuk/Datin/Tan Sri/Puan Sri

confirm that the selection of the attached buffet menu and other details as therein porvided in the confirmation form is

the correct and true version of my requirements. I have understood and agree to abide by the above terms and condition

including and not limited, to being fully liable for reimbursing Bamboo Catering for the fully costs as stated therein in the 

confirmation form. I agree to provided Canopy or 35-40 feet Space to let Bamboo Catering set up the

Food Counter at the event. I further affirm that I am the authorized person to represent the Company/Association 

and  shall undertake to reimburse and make good any and all expenses and/or costs related to this confirmation order.

Full Name Bamboo Catering (M) Sdn Bhd

I.C. No. ( New )

Chop & Signature Confirmation Ref. No.

Date Confirmation Date
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Thank you for this opportunity to serve you.

SP/JY/301011

Ms Pauline 

30 October 2011

16 December 2011Event Date


