Reference No.: 
11/BT/410
         
                                        Booking Date: 15TH NOV 11
	EVENT ORDER

	FUNCTION DATE / DAY
	16TH DECEMBER 2011

	CUSTOMER
	PENANG TOURISM 

	ADDRESS
	PENANG , PLEASE ADVISE FOR FULL ADDRESS

	CONTACT PERSON
	MS PAULINE

	SERVING TIME
	DINNER

	FUNCTION TYPE
	HAWKER STALL

	OCCASION
	GATHERING        

	NO. OF PERSONS
	80

	VENUE
	TBA -  

	TEL NO.
	04-
	 

	FAX NO. / EMAIL
	04-
	

	MOBILE NO.
	016-4735119

	BILLING TO
	PENANG TOURISM

	CHARGES
	RM

	COST PER PERSON
	RM 35.00 x 80 PAX 
	   2 800
	00

	SERVICE CHARGE
	
	
	

	STAFF CHARGES
	12 STAFF @ RM50.00 PER STAFF
	       600
	00

	TRANSPORT CHARGE
	
	
	

	ADDITIONAL CHARGE
	
	
	

	TOTAL CHARGES
	
	3 400
	00


I/We hereby confirm the above order and undertake to make full payment for food, beverage and services rendered by EDEN CATERING SDN BHD. I/We further agree that my liability for this account is not waived and I/We agree to be held personally liable in the event that the indicated person, company or association fails to pay all or part of these charges. I/We have also read and understood clearly the Terms and Conditions attached.

I/We hereby agree not to serve any Non-Halal food that will contravene Syariah Laws. Should this condition be opposed, the caterer has the right not to proceed with the event immediately, nevertheless the full amount for the event has to be borne by the undersigned.

	CUSTOMER’S CONFIRMATION
	THIS COLUMN FOR OFFICE USE ONLY

	Signature:


	Deposit Received
	RM

	
	Cash / Credit Card
	
	

	Full Name:
	Cheque No:
	
	

	NRIC No:
	Balance Due
	
	


SALES PERSON: YATIE                                       
Quotation No.:  11/BT/410                    Customer’s acknowledgement: ___________

TERMS AND CONDITIONS

1) Validity

Prices quoted are in Malaysian Ringgit (RM) and valid for fourteen (14) days. Function dates will only be blocked for three (3) days from the date of this quotation unless secured by deposit payment. 

2) Payment

A deposit payment of 70% of the total bill is required at least seven (7) days before the function date, failing which the reservation will not be secured. The balance payment is due on the function date. All Payments are to be made in Malaysian Ringgit (RM).  

2)               Cancellations 

· Any cancellations must be notified in writing. 

· A full refund will be provided if notification is provided at least seven (7) days before the function date.

· Cancellations done less than seven (7) days from the function date would deem the deposit payment non-refundable. 

3)               Changes in Menu or Number of Guest

· Any changes must be notified in writing. 

· Changes should be notified at least three (3) days before the function date.

· Changes resulting in additional cost require a 70% deposit payment if requested at least seven (7) days before the function date, or 100% if requested less than seven (7) days from the function date.

· Changes notified less than two (2) days before the function date cannot be guaranteed. However, Eden Catering will try its best endeavor to accommodate such changes.

4)         Open-dated Reservations 

A reservation is only secured once the function date is determined and the deposit payment paid. Eden Catering reserves the right not to accept the function if there is a prior secured reservation on the given date.

5)        Overtime

Our general service duration is for 3 hours from the service time confirmed.  Please notify us if the function is expected to last beyond this period as our overtime rates will apply.  

6)        Halal

Please be reminded that we are a HALAL-certified caterer.  We appreciate your cooperation in refraining from serving food or beverages that contravene Islamic Halal Laws.

7)        Indemnity Clause

If food or beverages sourced from caterers or suppliers other than Eden Catering is being served during the function, the Customer hereby agree to indemnify and keep Eden Catering indemnified against any claims or demands whatsoever made by the either the Customer itself, attending guests or any related person(s) known to the Customer in respect of or any manner arising from any health related dispute.

8)        Government Customers 

A government Local Order (LO) is required to secure reservations from all government Customers.

9)        Taxes

All rates quoted in the above are in Malaysian Ringgit, and are subject to ten percent (10%) service charge unless agreed otherwise.  

10)        Goods & Service Tax

The quoted rates are based on the current government taxation policy. Eden Catering reserves the right to amend the rates to reflect new tax rates accordingly. 

11)        Disclaimer

Eden Catering will neither be held responsible for any injury, damage or loss prior to, during or after the event. 

12)        Force Majeur

[image: image2.emf]Eden Catering will not be held responsible for failure to execute obligations specified herein directly or indirectly occasioned by or through or in consequence of war, change of statues of the Government, strikes, riots, terrorism, acts of God and unforeseeable obstructions of passable roads and bridges.

       EDEN CATERING SDN BHD (76000-T)


Petaling Jaya: No. 45-47, Jalan SS 26/15, Taman Mayang Jaya, 47301 Petaling Jaya, Selangor Darul Ehsan.Tel: 603-78038204   Fax: 603-78031293   

Penang: Central Kitchen, Level 2, Main Arena, Penang International Sports Arena, Jalan Tun Dr. Awang, 11900 Penang. 

Tel: 604-6447353 / 8353 / 9353   Fax: 604-6432353   

                            E-mail: enquiries@edenzil.com   Website: www.edenfood.com.my         
REF NO. : 11/BT/410

Menu

PROPOSED: HAWKER STALL
STALL NO.1

PENANG SEAFOOD CHAR KOAY TEOW
STALL NO.2

ASAM LAKSA
STALL NO.3

HOKKIEN PRAWN MEE
STALL NO.4

A ) CHICKEN LO BAK
B ) PRAWN CRACKERS

C ) CHICKEN SAUSAGE ROLL

D ) BIG FISH BALL

E ) BEAN CURD
STALL NO.5

CHICKEN SATAY PULAU MUTIARA
STALL NO.6

ROJAK BUAH-BUAHAN
STALL NO.7

AIS KACANG STREET STALL SPECIAL
TEH TARIK

ORANGE CORDIAL
[image: image1.wmf]
� EMBED MSPhotoEd.3 ���




















[image: image3.png]€.EDEN.CATERING 1€

(Company No: 076000-T)

The Professional Caterer



_1361197700.bin

