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1.
Background 

1.1 Penang Dialogue: Penang’s Healthcare Sector Strategies, Synergies & Opportunities held in Singapore organized by Invest Penang.

1.2 InvestPenang is a non-profit entity of the State Government with the sole purpose of promoting investments within Penang. 

1.3 Penang Dialogue was held to foster stronger synergistic efforts between Singapore and Penang in medical tourism. Chief Minister Lim Guan Eng aims to develop and promote Penang as the ‘Medical City’ for the Asean region. 

2. 
Objective 

2.1 Among the main objectives for the participation for Penang Dialogue 2011 is to enhance the knowledge in medical tourism and Singapore being a focus market. 

2.2 Apart from that participating the Penang Dialogue 2011, PGT able to meet up with the NTUC Group regarding the upcoming event – NTUC Food Fare “Flavours of Penang” in September 2011. PGT is one of the sponsors for the event. 

3. 
Report

3.1 PGT have sent 1 officer Ms. Yoon Pauline to attend Penang Dialogue in Singapore together with Managing Director Ms. Ooi Geok Ling.  

3.2 Ms. Ooi and Pauline depart for Singapore on the 11th August 2011 and will leave on the 12th August 2011 staying there for a total of 2 days and 1 night.  

3.3 On 11th August 2011, Ms. Ooi and Pauline arrived in Changi Airport Singapore around 11.45am. PGT together with InvestPenang’s Ms. Loo Lilian and Ms. Anna Ong and Chief Minister Lim Guan Eng headed to Orchid Country Club to attend the Food Testing hosted by NTUC Group. 

3.4 In conjunction of the NTUC Food Fare Flavours of Penang on 2nd to 11th September 2011 at Orchid Country Club Singapore, NTUC Group organize the Food Testing for the co-organizers and sponsors. The food fare is a 10 days buffet promotion of authentic Penang home cooked delights.
3.5 After the Food Testing, PGT had a meeting with Mr. Nicholas Tan and Ms. Juliana Salleh from NTUC Foodfare, Ms. Lotus Ooi from Konsortium and Mr. Moses Lim, Food Ambassador regarding NTUC Food Fare Flavours of Penang. 

3.6 The meeting adjourned at 4.00pm. Ms Ooi and Pauline went to hotel to check in.

3.7 The Penang Dialogue starts at 5.30pm at The Auditorium, The Tangling Club. 

3.8 Dato’ Dr. Chan Kok Ewe, Chairman of Penang Health Association spoke on “Cross Border Healthcare”. He shared with the participants on the emergence of Cross Border Healthcare and access to needed resources, which underlies increasing its increasing popularity in Penang. 

3.9 The second speaker is Professor Soo Khee Chee Director of the National Cancer Centre. Professor Soo origin is from Penang. He shared his vast experience and insights on how the medical community in Singapore can contribute towards healthcare in Penang. He presented on How Singapore can contribute to Healthcare in Penang. 

4.0 Lastly, Chief Minister Lim Guan Eng presented his speech. He shared his vision for healthcare in Penang. 

Our vision of Penang as the leading medical hub in Malaysian is underpinned by quality healthcare, managed costs affordable for the lower as well as high-end segments of the market and a pro-active government administration intent on making the stay of not just the patients as comfortable as possible under the cirmsumstances but also relaxing for their family members. We intend to combine a all in one experience of getting our ailment treated and leaving Penang treated, rested, cured and cheerful.
Penang is not competing with Singapore as the lack of direct international flights make our appeal regional, especially the market close to Thailand and Northern Sumatera. In a way Penang complements Singapore in that our direct links allows any patient to also consider Singapore for further treatment.

Penang’s dominant role in the medical tourism industry in Malaysia is backed up by figures. Out of Malaysia’s total medical tourism receipts in 2009 of RM288 million, Penang contributed RM 164 million or 57%. In 2010 out of Malaysia’s total medical tourism receipts in 2010 of RM 336 million, Penang contributed RM 218 million or 66%.
various sectors, including tour and travel agencies, lodgings, transportation and eateries would also be involved in efforts to develop the Penang into a Medical City
4. 
Comments & Suggestions 

4.1 Below are some of the comments and suggestions received during the fairs from local and overseas tourism players on Penang. 

i) One of the audiences commented that Penang healthcare should specialize on something. For example, Korea are famous of plastic surgery. 
5.  
 Summary

In summary, the Asean Tourism Forum 2011 (ATF) is a productive avenue for Penang as a general liaison to the local key tourism players and also as a general information center to sellers/buyers worldwide. It is a good platform for local tourism industries to buy and sell their product as such selling Penang to the world. 

As this is the first ATF attended by PGT, future ATF arrangements will be prepared more diligently and efficient to achieve better results. From my observation ATF is a good place to present Penang to ASEAN countries and buyers from all over the world. In future more research will be initiated on the buyers and sellers. Also will cooperate with tour agents on new packages that they would like to feature, if they wont be able to attend the fair. It will be a bit challenging to combine and invite key players to join together in one booth (PGT Booth) as the pre-arrange meetings are match accordingly to the booth’s particulars to the buyers/sellers requirements. Thus is will be difficult if they (key tourism players) want to be feature/highlighted to the buyers/sellers in this exhibition. Alternatively if they just want to be present at the event and obtain meetings/arrangements there, it would be a really great presence to our booth and also as a cost efficiency factor. 

For the booth arrangements, it would save cost to decorate it on our own though we would need to check on the logistics for shipping our materials. I believe that unlike World Travel Market the appearance of the booth at ATF is not that significant. As the duration spent on the exhibition hall is only 1-½ days only. And the time schedule is jam packed, previously the B2B arrangement was 3 days but now they have reduce to 2 days. Nevertheless a Penang feel to the setting is necessary, giving it a natural eco touch and a heritage ambiance. The participating officer from PGT should also be well equipped with latest directives and also latest packages offered in Penang. 

The Asean Tourism Forum is held yearly and the venue/host country is pass on alphabetically to the following Asean country. Indonesia will be hosting the Asean Tourism Forum 2012 and has appointed Manado in North Sulawesi as the venue for ATF 2012, this will be followed by Laos ATF 2013 and Malaysia ATF 2014. And if Penang would to win the bid to host this international event in Malaysia, it would be an elevated platform for Penang to showcase itself to the world. Even so if Penang were not selected we should still aggressively opt for the many excursion/tours pre and post ATF. In ATF 2011 Phnom Penh, the Cambodia Ministry of Tourism (MOT) has actively promoted Siem Riep & Angkor Wat. They offered fantastic rates and also free tours pre and post of the event to delegates and attendees to witness the wonders of Cambodia. The response from this was very good; most of the attendees of ATF have extended their stay after the TRAVEX meeting for these tours. 

Overall the Asean Tourism Forum (ATF) 2011 has been a great experience for Penang Global Tourism and it is a recommended business to business trade fair that should be participated yearly. 

