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Today’s Agenda 

• Status of GST 

• Phase 2 

- Next Steps 

- Timeline 
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Status of GST in Malaysia (An Update) 

• The Goods and Services Tax Act 2014 has been gazetted on 19 June 2014 

• The Goods and Services Regulations 2014 has been issued on 1 July 2014 

• GST rate: 6%; GST effective date: 1 April 2015 

• Registration threshold: Annual taxable turnover >RM500,000 

• Customs has released draft GST Forms, Guides, GST Orders and Other 
Regulations (www.gst.customs.gov.my) 

• Timeline:  
 
 

GST Effective 
Date 

25 Oct 2013 

Announcement 

1 Apr 2015 1 Jun 2014 
 

31 Dec 2014 
 

Q2 2014 

Passing of 
GST Bill 

Early 
Registration 

Mandatory 
Registration 

GST Act 
Gazetted 

19 Jun 2014 
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Phase 2 

 Next Steps 

 Timeline 
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Implementation Plan - Summary 

Year 2014 Year 2015 

June Jul Aug Sep Oct Nov Dec Jan Feb Mac Apr May 

Phase 1 Phase 2 Phase 3 

GST Analysis and 
Planning 
- Project set up 
- Awareness 

session / 
workshop 

- GST issues 
summary 
report 

GST Implementation Plan 

- Project 
mobilisation 

- Develop detail 
implementation 
plan  

- Project briefing 
- Process and 

policy review 
- Endorse 

readiness report 

- Information system 
review 

- Systems enhancement 
- Changes and 

communication 
implementation 

- Simulation and trial 
- Final progress report 

Review 
GST 

return 

Phase 2 Kick-off: 
22 August 2014 

GST 
registration GST Implementation 

date: 1 April 2015 
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Phase 2 - Project Methodology - Overview 

Phase 2 Kick 
Off 

Project Specific 
Work Plans & 

Templates 

Gap Analysis 

• Revised team 
structure 

• Updated 
implementation 
plan 

• Sample work 
plans 

• Sample data 
collection 
templates 

August 2014 September 2014 – January 2015 

GST 
Appointed 

Date 

GST Technical Helpdesk 

GST registration 

T
o

o
ls

 /
 D

el
iv

er
a

b
le

s 

• GST technical 
input to PDC's 
Subsi work 
plans & 
templates 

• Readiness 
report 
templates 

• GST technical 
support 

• GST technical 
advice on URS 

• GST technical 
review of UAT 

• Compliance 
testing 

IT System 
Changes 

PwC’s role is to provide GST Technical 
Support in relation to the project 

implementation 
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Phase 2 Commencement & Gap Analysis 

Phase 2 Kick 
Off Issue Sample Data 

Collection 
Templates & Work 

Plans 

Work Plan / 
Template 

Customisation 

Phase 2 Commencement Gap Analysis 

• Advise on revised 
project structure 

• Confirm roles and 
responsibilities of 
Phase 2 project 
team 

• Refine 
implementation  
plan 

• Set timelines and 
key milestones 

 

• Provide  sample 
data collection 
templates 

• Provide sample 
work plans 

• Conduct briefing 
session on the use 
/ customisation of 
templates / plans 

• Conduct  GST 
technical review 
modifications to 
templates 

• Provide GST 
technical 
guidance on 
customised work 
plans / 
templates 

• GST technical 
advice on issues 
arising during 
completion of 
templates K

ey
 T

a
sk

s 
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Gap Analysis 

Data Collection 

• GST technical 
advice on 
completion of 
readiness report 

• Assist PDC's Subsi 
to obtain 
clarification from 
Customs on 
unresolved issues   
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Phase 2 Update Processes & Close 

IT System 
Changes 

Update Policies, Procedures and Systems 

• GST technical 
input to PDC's 
Subsi / PDC's 
Subsi’s IT vendor 
on development 
of URS 

• GST technical 
input into desired 
outcome of UAT 

• GST technical  
review of UAT K

ey
 T

a
sk

s • Assist PDC's 
Subsi in applying 
for GST 
registration  

• Assist PDC's 
Subsi in applying 
for electronic 
filing (if 
applicable) 
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GST 
registration 

Close Phase 2 

• Advise in the 
development of 
key messages for 
staff and external 
stakeholders 

Close Phase 2 

Communication 
Plan 
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GST Phase 2 - GST Readiness Report 
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Sample:- 
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GST Project Team Structure 
Project Steering 

Committee 

• General Manager 

• Deputy General 

Managers 

• Head of Departments 

• CEO’s Subsidiaries 

GST Project Manager 

Finance Manager 

(Pn. Suzana) 

GST Project Manager 

Corporate Manager of 

PDC Premier 

(Pn. Vasandi) 

GST Project Director /  

Industry Expert 

Tony Chua (PWC) 

GST Technical Team 

Kao Pei Ting / Nur Diyana 

& Support Team (PWC) 

• Make key decisions 

• Remove roadblocks 

• Monitor project 

delivery 

• Report to PSC 

• Manage team 

• Drive methodology 

and output quality 

• Oversee project 

delivery 

• Report to PSC 

Project Team Leader 

HODs 

• Business 

• Admin 

• Technical 

• ICT 

• Finance 

• Property 

Management 

• Physical Planning 

• Entrepreneur 

Development 

• Legal 

• Internal Audit 

• Corporate 

Communication 

Project Team Leader 

CEO / GM / Accountant 

• PDCP 

• PDCC 

• PIHH 

• PGT 

• PDCN 

• IGP 

• PDC Events 

• PDC Telco 
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GST Project Team Structure 

GST Project Manager 

Corporate Manager of 

PDC Premier 

(Pn. Vasandi) 

• Monitor project 

delivery 

• Report to PSC 

• Manage team 

• Drive methodology 

and output quality 

Project Team Leader 
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PDCPH 

 

Pn. Vasandi 

PDCP 

 

Encik Izman 

TELCO 

 

Ms BH Chen 

PDCC 

 

James 

PDCN 

 

A’ida 

SU 

 

Doris 

IGP 

 

Ms Yew 

PGT 

 

Michelle 

PIHH 

 

Firda 
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Immediate Next Steps 

Key activities By whom By when 

1 Providing work plan and template PwC 
12 August 2014 

(Done) 

2 
Reassess group project structure 
and set-up working group 

PDC's Subsi 22 August 2014 

3 Kick off Phase 2 
PDC's Subsi / 

PwC 
22 August 2014 

4 
Update time line for 
Implementation Plan 

PDC’s Subsi 27 August 2014 

5 
Completion of the work plan 
(Category A) 

PDC's Subsi 31 August 2014 
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Reporting Requirement 

 Form GST-03 

 Information Required 
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GST Return Form 

14 
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Form GST-03 Reporting Requirements 
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Submission of GST Return (Form GST-03) 

A taxable person is required to furnish the GST return not later than the last day of the month 
following the end of the taxable period.  

A GST return shall be furnished personally (by hand), by post or electronic service (e-filing) to the 
GST Processing Centre.  

 

Information Required for Completion of GST Return (Form GST-03) 

Based on the Fifth Schedule of the Goods and Services Tax Regulations 2014, the Form GST-03 has 
four category of information required to be disclosed, as follows:- 

 
Part A: Registered Person Details 

Part B: Return Details 

Part C: Additional Information 

Part D: Declaration 
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Form GST-03 Reporting Requirements (cont.) 

The following information to be reported in the Form GST-03 (Return Details) should be able to be 
obtained from the IT system based on their tax coding (refer to issue log on "Tax Coding for GST"):- 

Items Description Tax Code 

Item 5(a) Total Value of Standard Rated Supply  SR & DS 

Item 5(b) Total Output Tax (inclusive of Bad Debt Recovered & 
other Adjustments) 

6% of SR, 6% of DS & AJS  

Item 6(a) Total Value of Standard Rated Acquisition  TX, IM, TX-E43 & TX-RE 

Item 6(b) Total Input Tax (inclusive of Bad Debt Relief & other 
Adjustments)  

6% of TX, 6% of IM, 6% of 
TX-E43, 6% of TX-RE & AJP 

Item 10 Total Value of Local Zero-Rated Supplies  ZRL 

Item 11 Total Value of Export Supplies  ZRE 

Item 12 Total Value of Exempt Supplies  ES43 & ES 

Item 13 Total Value of Supplies Granted GST Relief  RS 

Item 14 Total Value of Goods Imported Under Approved 
Trader Scheme  

IS 

Item 15  Total Value of GST Suspended Under Approved 
Trader Scheme 

6% of IS 
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Form GST-03 Reporting Requirements (cont.) 

There are also the following Additional Information that the Company shall need to be able to retrieve 
from the Company's IT system for the purpose of completion and submission of Form GST-03:- 
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Items Description Remarks 

Item 16 Total Value of Capital Goods 
Acquired  

state the actual total value of capital goods 
acquired, i.e. purchase of lorry and office 
building 
 

Item 17 Bad Debt Relief state the actual total value of bad debt 
relief 

Item 18 Bad Debt Recovered state the actual total value of bad debt 
recovered 

Item 19 - Breakdown Value of Output 
Tax in accordance with the 
Major Industries Code 

state the code, value and percentage of 
output tax for each Major Industry 



Thank you. 

PwC firms provide industry focused assurance, tax and advisory services to enhance 
value for their clients. More than 180,000 people in 161  countries in firms across the 
PwC network share their thinking, experience and solutions to develop fresh 
perspective and practical advice. See pwc.com/my for more information. 

© 2014 PricewaterhouseCoopers Taxation Services Sdn Bhd All rights reserved. 
"PricewaterhouseCoopers"  and/or "PwC" refers to the individual members of the 
PricewaterhouseCoopers organisation in Malaysia, each of which is a separate and 
independent legal entity.  Please see www.pwc.com/structure for further details. 


