MEETING SUMMARY WITH AIRASIA 
	

Date and Time: 13 February 2020   

Place: Penang Global Tourism 

Person Presiding: Mr. Zamani Rafique and Mr. Kenneth


AGENDA:

A. [bookmark: _Hlk28259791][bookmark: _Hlk28259861][bookmark: _Hlk28260428][bookmark: _Hlk32583636]Steps taken by AirAsia Government Relations Kuala Lumpur
· Working with Ministry of Finance and MOTAC by stimulate tourism arrival 
· Request taxes to be polished 
· Increase disposable income for domestic tourist 
· While waiting for government respond AirAsia also try to manage capacity and demand
· AirAsia also try to reduce the frequency and consequences
· Come out with more promotion such as 72 hours sales for domestic market and coming up with new package which expect to launch on 1 March 2020
· Expected April will be realistic and workable time 

[bookmark: _Hlk32584511]      B. Recovery plan by PGT 
· Short-term plan is to instil the confidence level among visitor to travel Penang and Malaysia 
· Post videos and updates in social media about current situation which show Penang is safe to travel 
· Do campaign 
· Long term plan will be sustaining and retain market specially focus on China

      Conclusion 
[bookmark: _GoBack] AirAsia and PGT like to work together in future with a new package with a special rate    and also by collaborating with online campaign for domestic market 
