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 1.0 Objective
1.1 The objective of this SOP is to establish the universal understanding of procedures, guidelines and goal of conducting inspection and fact verification of new tourism product.  


2.0 Scope
2.1 This SOP applies to all staffs under the Tourism Promotions Department and all personnel in PGT office responsible to conduct inspection and verifying fact with new tourism product.  


3.0 Policy
3.1 To screen and identify legal and quality tourism product within Penang and inform them about PGT and how the agency could help.  
3.2 To collect and support a comprehensive update which serves as a useful reference for all within the agency. 
3.3 To ensure the agency is holding the most updated tourism product information before sharing it to the trade peers and partners. 
3.4 To support other state agencies upon request with the information so they could update their marketing collateral respectively.


4.0 Procedures
4.1 To approach the new tourism products 
4.2 To request the tourism product information and send the information to Communications department
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