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 1.0 Objective
1.1 The objective of this SOP is to establish the universal understanding of procedures, guidelines and goal of sharing the right and comprehensive marketing info with trade peers and partners.  


2.0 Scope
2.1 This SOP applies to all staffs under the Tourism Promotions Department and all personnel in PGT office responsible to share updated marketing info with trade peers and partners. 


3.0 Policy
3.1 To ensure trade peers and partners are kept updated with our latest marketing info. 
3.2 To ease trade peers and partners in making decision for their marketing campaign such as joining our overseas marketing campaigns, hosting famil trip etc. 
3.3 To ensure the whole tourism marketing in Penang are more synchronized and harmony in sense. 
3.4 To provide utmost convenience to trade peers and partners in search of our marketing planning.


4.0 Procedures
4.1 To share information peers via email 
4.2 To check with Communications & Branding department before send out sensitive information such as statistics or tourists arrival to partners  
4.3 To send job request form to Communication department if needed any update on newsletter or product update 
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